Racecar Engineering™ Bert™ Transmission Advance Service Request Form

Prior to shipping your Bert™ Transmission to Racecar Engineering for evaluation and service
work, please SAVE and complete this form. Once completed, please email the form to:
sales@racecareng.com or fax to our Sales Department at 863- 858-5764. This document will
serve as an Advance Service Notice to Racecar Engineering so they can keep an eye-out for
your incoming shipment and place your service request directly into the service workflow
process.

Customer Name:

Address: City:
State: Zip Code:
Phone Number: Email:

Bert™ Transmission Model/Type:

Serial Number:

Type of Service Requested - Please choose one of the following:
Basic Inspection and Service Estimate (Min. $50 Charge — Waived if rebuild performed)
Full Refresh - Rebuild Unit as Needed ($150 Labor Charge plus all Service Parts)

Other: Please Explain Problem in Detail or Services Needed Below

Complete transmission rebuilds normally take approximately one-week or 7 business days.
Expediated/Rush rebuild service is available for an additional fee. Call for ‘Rush Quote’.

If you have additional questions about our Factory Authorized Bert™ Rebuild and Repair
Services, please contact our Technical Sales Department at 800-882-7231.

Racecar Engineering™ — 8126 US Highway 98 North — Lakeland, FL 33809
800-882-7231 | 863-859-5438 | www.racecareng.com
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